
Freesbe E N T E R P R I S E

P R I VAT E  I N S TA N C E

Your own
Freesbe.
Nobody else's.
Chat, meetings and a phone system on a copy

of Freesbe that runs for your organization

alone, in the region you choose.

Your own instance

Its own database, storage and

sign-in. Shared with no one.

Your region

Everything kept in the EU or the

US. You choose.

Your rules

Your address, your identity

provider, your AI settings.

freesbe.net/enterprise (888) 860-1070



Freesbe Enterprise Private instance

Choose how private you need it.
Every option is the same Freesbe your people already know, with the

same apps on desktop, web and phone. What changes is how much of it is

yours alone.

L E V E L  1

Dedicated data

For teams that mainly need

to know where their data

lives.

Your own file storage and database, in the EU or the US

Files encrypted with a key you hold and can revoke

A call server set aside for your meetings and calls
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R EC O M M E N D E D

Private instance

Your own copy of Freesbe,

run for you alone.

Everything in Dedicated data

Its own app, database, storage and sign-in directory

Your own address, like chat.northwind.example

Sign-in only through your identity provider

Your own phone system, numbers and call records

99.9% uptime commitment

L E V E L  3

Isolated

deployment

For regulated organizations

and public bodies.

Everything in Private instance, in a hosting account of its own

Two call servers in your region, for failover

Updates a week after everyone else, on a schedule you can see

A yearly penetration test summary and a 99.95% uptime

commitment

Every level includes

Chat and channels Huddles and meetings Phone system Recordings and

transcripts

Admin Center Audit log Single sign-on A named contact
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Freesbe Enterprise Private instance

Your data stays
yours, and stays put.
With a private instance, everything your organization creates stays in the region

you pick, including the accounts people sign in with.

Kept in your region EU or US, guaranteed

Messages, threads and search Files, recordings and transcripts

Accounts, sign-in and members Workspace settings and audit log

Meeting and call audio and video Logs and backups

Sign in your way

People sign in only through your identity provider,

with SAML or OIDC. Remove someone there and

they lose access here too.

Your keys

Files are encrypted with a key you control. Revoke

it and the files can no longer be read.

Calls stay on our servers

Calls never go peer to peer. Audio and video pass

through call servers set aside for you, in your

region.

AI on your terms

Turn AI off for everyone, or keep it to a provider

that processes data in your region.

See everything

The Admin Center shows every sign-in, admin

change and message log, ready to export.

Leave cleanly

Take a full export at any time. When you leave, the

whole instance is deleted and we confirm it in

writing.

For your security review: our ISO/IEC 27001 certificate, data processing agreement, uptime

commitment, security questionnaire answers and architecture overview, sent on request.
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Freesbe Enterprise Private instance

From first call to
your own instance.

1
Talk to us

Tell us how many people, which region, and what your security team needs. We'll

recommend a level and walk you through a demo.

2
Security review

We answer your questionnaire and send the data processing agreement, uptime

commitment and architecture overview.

3
Your instance goes live

It's set up automatically in your region, at your own address, and connected to your

identity provider. Bring your history with you: Slack imports are included.

4
Always up to date

Every new feature reaches your instance after it has passed our tests, with no upgrade

project on your side.

Built for

Law and accounting firms

Healthcare groups and insurers

Public bodies and schools

Companies with EU data rules

Pricing

Enterprise seats for your people, plus a yearly

platform fee for the level you choose. One

contract, billed by invoice.

Ask for a private instance
Tell us your size and region, and we'll take it from there.

(888) 860-1070
sales@freesbe.net

freesbe.net/enterprise
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